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Measurable Skill Gains

Number of in-program participants in an education or training program that
leads to a postsecondary credential or employment and are achieving skill gains
in one of the following:

1-Educational Achievement 4-Training milestone
2-HS Diploma or equivalent 5-Skills progression
3-Secondary/post-secondary transcript/report card

Under WIOA, a new set of performance standards were developed. The performance measures resemble those under WIA but are
distinctly different for youth. Employment Rate Quarter 2 is a new measure for youth and includes the youth who were employed, in
education or other occupational training during the 2nd quarter after they exited. Employment Rate Quarter 4 is also a new
measure and is calculated in the same manner as the 2nd quarter except it looks at those in the 4th quarter. Median earnings is new
measure and it pulls the midpoint of all wages earned by youth during the 2nd quarter after exit. Credential rate is basically the
same as it was under WIA except it expands the cohorts. Measurable skill gains is a new measure for youth and it allows the tracking
of a wider variety of ways to measure a skills gain, such as a report card or a training milestone.

Youth
Employment Rate Quarter 2

Employment Rate Quarter 4

Median Earnings

Credential Rate

Measurable Skill Gains

Number of youth entered employment, education or in occupational skills
training during the 2nd quarter after exit

Number of youth exiters

Number of youth entered employment, education or in occupational skills
training during the 4th quarter after exit

Number of youth exiters

Midpoint of wages earned during the 2nd quarter after exit for all exiters with
wages in 2nd gtr.

Number of exiters that were in postsecondary education or training program
and obtained a postsecondary credential during or within one year after exit
PLUS exiters that were in a secondary education program and obtained a
diploma or equivalent during or within one year after exit AND were also
employed or enrolled in education or training leading to a credential within one
year of exit

Number of exiters that were in a postsecondary education or training program
PLUS exiters that were in a secondary education program (at or above Sth
grade level) without a high school diploma or equivalent

Number of in-program participants in an education or training program that
leads to a postsecondary credential or employment and are achieving skill gains
in one of the following:

1-Educational Achievement 4-Training milestone
2-HS Diploma or equivalent 5-Skills progression
3-Secondary/post-secondary transcript/report card

**Exiters - participants who have completed all WIOA services and are not expected to return for future services.



Effectiveness in Serving Employers

Retention with Same Employer in the 2nd
& 4th Quarters after exit

Employer Engagement

Repeat Business Customer

Number of participants employed with the same employer in 2nd & 4th qgtr.
Number of participants employed in 2nd gtr.

Number of businesses that received a service or continues to receive a service
or other assistance during the reporting period
Number of businesses located within the State at the end of the reporting period

Number of businesses that have received a service or continues to receive a
service or other assistance during reporting period AND that received a service
anytime within the previous 3 program years

Number of unique business customers that received a service anytime within the
previous 3 program years
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ALABAMA DEPARTMENT OF LABOR T S —

O ves | O e

Would you recommend our facility to a friend?

Alabama
Career Uenter Svstan

O Yes | [-j N"'V

Custamer Satisfaction Survey Why or why not?

We are committed to providing you with the best Career Center —_— — .
experience possible, so we welcome your comments. Please fill out

this questionnaire and place it in the box located in our lobby. If your visit was not successful, how could we have made it more
Thank you. beneficial to you?

al services do you typically receive?

O Job Search/Resume/Registration

O Employee Search

: What services would you like added to our facility?
D Veteran Services ¥ acihty

O Unemployment Assistance

O Tuition Assistance

Please share any additional comments or supgestions.
O Job Training o .

O GED/Remediation

O Resource Room

,k your greeter..

Courteous? O Yes | O No

Informative? O yes | O No

Prompt and efficient? O ves | O No ALABAMA DEPARTMENT OF LABOR
:m'. Nas the (iu:m;:f;{-}ce{s} you received today? o

[ Disappointing
If you would like to speak with us regarding this survey, please

O Okay leave your contact information below.

L1 G Name:

O Exceptional

. T il = T - Email:
Was out tacility clean and welcomingy
@

OYes ONo

Phone: { )

Please rate your overall experignce taday
; gz Thank you for participating!
O Disappointing
O Okay
O Good

O Exceptional
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Career Center System

Alabama Career Center
649 Monroe Street

Montgomery, Alabama 35570

205-921-5672
email@alcc.alabama.gov

A\

ALABAMA
WORKS!

Please help us improve our service to you: Check as appropriate

Statement

Strongly Agree Disagree

Agree

Strongly No
Disagree Comment

Staff was courteous and
respectful

Staff provided accurate and
helpful information

Staff was timely with responses

| received quality referrals that
matched my job descriptions

| was able to find a suitable
candidate from your from
referrals

Name of any staff member/s providing service

|

Did we meet your expectations? Comment below

Do you have any suggestions that would help us to improve?

Your Company Name / Representative






