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ALABAMA WORKFORCE  SYSTEM 

Department of Commerce 
Workforce Development Division 

401 Adams Avenue 
Post Office 304103 

Montgomery, Alabama 36130-4103 

SUBJECT:   Alabama Career Center System Guide to Customer Services  

GOVERNOR’S WORKFORCE INNOVATION DIRECTIVE NO. PY2016-08, Change 07 

1. Purpose. This Directive transmits a revised attachment for the February 2017 Revision of the 
Alabama Career Center System Guide to Customer Services.

2. Discussion. The above-referenced Guide was issued as a statewide WIOA policy on March 3, 
2017.  Subsequent to the issuance, data has been published by the U.S. Department 
of Labor regarding the WIOA Self-Sufficiency Income Levels.  This updated data 
necessitates issuing a replacement to Attachment E of the Guide.  

3. Action. Please replace the previously transmitted page Attachment E, WIOA Self-
Sufficiency Income Level Charts in the State Reporting / Technical Assistance Guide 
for WIOA with the revised Attachment E to this Directive.  All staff and 
subrecipients with participant eligibility determination-related responsibilities 
should be provided with this information.

These guidelines go into effect on the day they were published, April 6, 2022. 

4. Contact. Any questions regarding this Directive should be referred to Tammy Wilkinson, 
Workforce Development Division Director at (334) 242-5300 or 
tammy.wilkinson@commerce.alabama.gov. 

Tammy Wilkinson, Workforce Development Director 
Workforce Development Division 
Alabama Department of Commerce 

Attachment – Revised Page Attachment E 




