














of Commerce, Workforce Development Division has the responsibility for managing and 
disseminating the approved list of eligible training providers to include receiving current and 
potential training providers' information for renewal or approval; adding, reviewing and 
renewing Registered Apprenticeship programs for the ETPL; enforcing the ETPL policies, 
procedures, and regulations; determining if state-established minimums have been met; 
monitoring providers to ensure compliance; addressing complaints and/or issues concerning 
participants; removing training programs and/or training providers as necessary; and managing 
the appeals process for providers to appeal a denial of eligibility. Training providers and 
programs will be reviewed within two years from the date of approval and addition to the ETPL. 

Role of Local Workforce Development Boards: The Local Workforce Development Boards have 
statutorily required responsibilities related to eligible training providers. Local Boards must work 
with the State to ensure that there are sufficient numbers and types of training providers serving 
the local area, and ensuring the State's eligible training provider list is disseminated publicly 
through the local one-stop system and its partner programs. 

The Local Workforce Development Board may set additional eligibility criteria, information 
requirements, and minimum performance levels for local providers beyond what is required by 
the State's procedure. Any additional requirements (established by the Local Board) will only 
affect a program's eligibility and performance level eligibility requirements within the local area. 
Local Boards may elect to give priority to local training providers with established performance 
and relationships within the local area while ensuring customers' choice of any approved training 
provider on the State's ETPL is given appropriate consideration. 

Eligible training providers outside the Local Area or State 

Under WIOA, each state is responsible for compiling and disseminating an Eligible Training 
Provider List of training programs. A WIOA participant in Alabama may choose a training provider 
located outside the local workforce development area, and/or, in some instances, outside the 
State. The training provider selected by the WIOA participant must be in an adjoining State, i.e. 
Mississippi, Florida, Georgia, or Tennessee, and be included on the respective State's ETPL 
approved list. Training providers that are located outside the State are not subject to Alabama's 
eligibility procedures if the provider has been determined eligible by another State and providing 
services outside the State. 

Appeals Process for Training Providers Deemed Ineligible or Denied Initial Eligibility 

Training providers must deliver results and provide accurate information in order to retain its 
status as an eligible training provider under the WIOA. The State may revoke a training provider's 
eligibility and remove the provider from the list of approved providers for false reporting, 
substantially violating a provision of Title I of WIOA or its implementing regulations, or failure to 
meet required performance outcomes or provide required/requested information. All training 
providers are subject to the equal opportunity and nondiscrimination requirements under WIOA, 
Section 188. 
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The Workforce Development Division will be responsible for the removal of training providers 
and/or programs from the approved ETPL. Should a training provider be removed from the 
approved list, the removal period will be for a minimum of two years and the provider may be 
subject to repayment of any WIOA funds received during the period of noncompliance. Training 
providers that have been removed from the ETPL will be afforded an appeal to the Acting Deputy 
Secretary of Workforce Development within the Alabama Department of Commerce. 

Training providers requesting an appeal of removal from the ETPL should provide a letter from 
the signatory authority, a completed appeal form and detailed justification for retaining approval 
including any supporting facts. The appeals package should be no more than five (5) pages and 
should be sent to the Workforce Development Division, Attention ETPL Appeals. 

A training provider may be placed in probationary status provided the training program or 
programs approved for the ETPL fall below the minimum required completion rate and 
employment rate after initial eligibility expires. The provider will be required to submit periodic 
updates indicating improvements. Continued failure to meet or exceed the minimum standards 
set by this policy will result in removal from the ETPL. Probationary status may not exceed one 
year. 

Potential training providers requesting an appeal of initial eligibility denial from the State's ETPL 
should provide a letter from the signatory authority, a completed appeal form and detailed 
justification for approval including any supporting facts. The appeals package should be no more 
than five (5) pages and should be sent to the Workforce Development Division, Attention ETPL 
Appeals. 

For specific information regarding local area appeals, contact the appropriate local workforce 
development area. 

NOTE: No Training Provider should establish a training program solely dependent upon providing 
training funded with Workforce Innovation and Opportunity Act (WIOA) funds. Training 
programs should serve the general public and have enough capacity to also provide services to 
WIOA-funded participants. 
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