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Work Readiness - It is the expectation that participation in workforce development should
enhance the Work Readiness of all clients. These type of certificates do not tie to technical or
occupational skills within an occupation. Work Readiness certificates do not meet the spirit of
the credential measure.

High School Certificate of Completion/Attendance - A high school certificate of attendance
indicates the student has completed high school, but did not demonstrate mastery of required
skills. It is not the same as a High School Diploma. High School Attendance certificate does not
meet the spirit of the credential measure.

Industry/Employer Certificates - Are awarded based on short-term training in areas such as
safety, that are important to the workplace however they are not an occupational or technical
skill. Certificates in First Aid, CPR, OSHA training or ServSafe food safety training do not by
themselves meet DOL requirements/standards. These certificates are valuable assets for any
individual, but, do not represent a full well-rounded set of career skills, and are not likely to be a
key to hiring or promotion decisions.

This list addresses the most common non-qualifying credentials, but is not all inclusive.

I , Cfedential Type Example
General/Single Skill CPR
First Aid

OSHA Job Safety training
ServSafe food safety
Standard driver’s license
Work Key Certificate

Certificate of Attendance/ Conference Attendance Certificate
Completion/Participation

Work Readiness JAG competency certificate
Work Readiness Credential

Workforce Development Board Certificates awarded

High School Certificate of Attendance
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% Credential Performance Measure

In order to get ‘credit’ for a Credential; the following outcomes are the only positive outcomes
that will be recognized:

High School Diploma/or Equivalency

AA or AS Diploma/Degree

BA or BS Diploma/Degree

Post Graduate Degree

Occupational Skills Licensure

Occupational Skills Certificate

Other Recognized Diploma, Degree or Certificate

The Credential performance measure is calculated in the following manner:

# of program participants who obtain a recognized postsecondary credential, or a
secondary school diploma or its recognized equivalent** during participation in or
within 1 year after exit from the program

divided by
# of program exiters who were in postsecondary education /training program; plus the # of
program exiters in a secondary education program (at or above the 9*" grade level) without a
high school diploma or equivalent

** Secondary School Diploma/Equivalent Diploma will only count as a “positive” outcome if the
participant is either employed or enrolled in a training program leading to a recognized
postsecondary credential within 1 year after exit from the program.

This measure allows a one-year delay following Exit for the outcome to be Attained and recorded
into AlaWorks; thus the importance of FOLLOW-UP.

NOTE: When recording the Date the Degree/Certificate or Credential was attained use the date
indicated on the degree, certificate or credential.

% Summary
Credentials must have “measurable” technical or occupational skills associated with them. A
qualifying credential provides the participant with documentation of education and/or technical
or occupational skills necessary to gain employment or advance within an occupation.

Credentials must provide a valuable return on investment for our workforce system customers.

» Credentials must have labor market value!
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*%* Resources

o www.accs.cc/career-technical-education: Alabama Community College System Career
and Technical Education Credential and Certification Listing

o www.doleta.gov/performance/guidance: Department of Labor performance site as well
as search engine for pertinent TEGL's.

o www.etpl.alabama.gov: Contains links to websites that offer a variety of free online
learning and training courses.

o www.GoCertify.com: IT certification resource center.

o www.microsoft.com/en-us/learning: Demonstrate knowledge and abilities to use Excel,
Outlook, Word and other Microsoft Office applications.

o www.careeronestop.org/competencymodel: Competency model clearinghouse. Industry
competency initiative.

o www.workforce3one.org: A database of workforce curriculum, competency models,
research findings, case studies and web-based tools.

o www.careerinfonet.org/certifications: A directory of certifications that allows user to
search for by keyword, industry or occupation.
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