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m. Provide plans and strategies for maxImIzIng coordination, improving service 
delivery, and avoiding duplication of Wagner-Peyser Act services and other 
services provided through the one-stop delivery system (20 CFR 679.560(b)(ll)). 

n. How will the local board coordinate WIOA Title I workforce investment activities 
(adult, dislocated worker and youth programs) with adult education and literacy 
activities under WIOA Title II? This description must include how the local board 
will carry out the review of local applications submitted under Title II consistent 
with WIOA Secs. 107(d)(ll)(A) and (B)(i) and WIOA Sec. 232, for example, 
promoting concurrent enrollment in programs and activities, as appropriate (20 
CFR 679.560(b)(12)). 

o. Attach current copies of Memorandums of Understanding or other executed 
cooperative agreements which define how all local service providers, including 
additional providers, will carry out the requirements for integration of and access 
to the entire set of services available in the local one-stop delivery system (20 CFR 
679.560(b )(13)). 

p. Provide a statement indicating that the local area will negotiate local levels of 
performance consistent with WIOA sec. 166(c) with the Workforce Development 
Division (WDD) and that these performance levels will be included in each year's 
Grant Agreement. These levels will be negotiated when the U.S. Department of 
Labor and other applicable federal agencies finalize performance levels for the 
State (20 CFR 679.560(b)(16)). 

q. What actions will the local board take toward becoming or remaining a high
performing board, consistent with the factors developed by the State Board (20 
CFR 679.560(b)(17))? 

r. How will individual training accounts be used to provide training services to adults 
and dislocated workers? Will contracts for training services be used? If training 
contracts for services are used, how will this be coordinated with the use of 
individuals training accounts? How will the local board ensure informed customer 

choice in the selection of training programs regardless of how the training services 
are to be provided (20 CFR 679.560(b)(18))? 

s. Describe the one-stop delivery system's current intake and case management 
information system(s). Are all WIOA and career center partners using the same 
system? How do WIOA and career center partners plan to implement and 
transition to an integrated, technology-enabled intake and case management 
information system (20 CFR 679.560(b)(20))? 

t. What policies does the local board have in place for the local one-stop delivery 
system that ensure priority for adult career and training services will be given to 
recipients of public assistance, other low-income individuals, and individuals who 
are basic skills deficient (20 CFR 679.560(b)(21))? 

u. How will the local area, and in particular the career centers, comply with the Jobs 
for Veterans Act requirements? 
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VII. Service Provider Selection Policies 

a. Provide a description of the competitive process that will be used to award any 
subgrants and contracts for WIOA Title I activities (20 CFR 679.560(b)(15)). 

b. Identify local board criteria for awarding grants for youth activities. 

c. How will the local area determine service provider suitability for inclusion on the 
Eligible Training Providers List? 

d. How will the local area secure the required performance information from service 
providers? 

VIII. Monitoring & Oversight Policy 

a. Provide a copy of the local area's monitoring and oversight policies and 
procedures. 

IX. Grievance Procedures and Policies 

a. Provide a copy of the local area's Grievance Procedures and Policies. 

X. Comment Period 

a. What process will the local board use to provide a public comment period no 
longer than thirty days prior to submission of the plan? How will the local board 
ensure that the public, particularly representatives of businesses, education, and 
labor organizations, have an opportunity to have input into the development of 
the plan (20 CFR 679.SS0(b), 679.560(b)(19))? 
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